JAGDEESH CHANDRA JUVVALA

215 Fairway Isles Lane, Bradenton, FL. USA

jjagdishc@yahoo.com Ph: +1 662-801-0502, +1 941-301-4702


Objective

To secure a challenging position as Imaging Informatics Professional with a diversified Health Care Organization that will utilize my technical, clinical and creative skills while enhancing my professional qualities.

Education: 

Bachelors in Technology in Radiography, from Durban Institute of Technology, 

South Africa- 2004

Graduation In medical Imaging Technology, from ISMIT, Hyderabad, India-1999

Post Graduate Diploma in Computer Applications from Digitech, India-2000

Additional Qualifications

PACS Administrator Training from MTMI, Milwaukee, WI.  2008

Advance Cardiac Computer Tomography from Harvard Medical School, Boston, MA.  2007

PET CT Course from University Collage of Dublin, Dublin, Ireland.

Professional Licenses

CIIP (Certified Imaging Informatics Professional) awarding body ABII.

Registered Radiographer Ireland, awarded by Department of Health and Children Ireland.

Certified Radiographer, awarded by HPCSA, South Africa.

Member of Society of Radiographers, India.

Professional Experience

Manatee Memorial Hospital. Bradenton, FL  USA

        April 2009- August 2009
Did shadowing with a PACS administrator 

· Complex DICOM problem resolution and documentation

· Performance Improvement methodology and documentation. Leads PI task forces to          resolve application related issues.

· Knowledge of the application and the ability to create a training plan with appropriate training materials

· Knowledge of the supported IT application system architecture and the ability to maintain the integrity of the operating system environment

· Perform software installations, upgrades, and vendor fixes to operating systems and layered software packages including planning/scheduling, testing, and coordination

· Ensure workstation/server data integrity by evaluating, implementing, and managing appropriate software and hardware solutions

· System monitoring and data evaluation for growth statistics, space forecasts, disk spaces planning and management

· Perform data backup / recoveries and maintains tape libraries and/or software/hardware           

Inventories

Mater Private Hospital, Dublin, Ireland.   2005-2008

Radiographer

· Daily System Monitoring of RIS and Siemens Syngo PACS

· Analysis of business and user needs to implement application/file changes to improve the system
· Fixes broken and corrupted studies; splits and merges studies as needed

· Quality control and performance monitoring at the QC work station

· Study monitoring and patient information management

· Training for new and ongoing users

· Knowledge of the application and the ability to create a training plan with appropriate training materials
· Storage media management

· Trouble-shooting and problem solving

· Helped in Security, including development and monitoring of policies and procedures

· Perform data backup / recoveries and maintains tape libraries and/or software/hardware inventories 

· Worked in PET CT and Nuclear Medicine.

· Worked on Advance CT procedures like cardiac Angiograms and peripheral angois on 128 Slice CT

· Complete diagnostic general radiographic procedures 

· Worked as on call radiographer and adeptly handled the department alone during nights and weekends.

SV Super Specialty Hospitals.  2004-2005, 2000-2002
Radiologic Technologist, Hyderabad, AP, INDIA

· Complete diagnostic radiographic procedures in the Radiology Department of a Diagnostic centre.

· Perform surgical c-arm procedures, ultrasounds, MRIs, CT scans, X-ray imaging, portable radiography and fluoroscopic procedures. 

· Serve a diverse caseload including newborns, infants, children, adolescents, adults and geriatric patients. 

· Implement a program of continuous improvement, making diagnostic services to the patient more profitable.

· Interpret data and provide recommendations for optimal patient care.

· Manage 12 to 15 procedures per shift, while maintaining high quality of care.

· Mastered radiology/hospital information systems including RMS, IDX Carecast (scheduling/registration/admitting) and TDS Order Entry.

· Volunteered for additional duties including Crash Cart Monitor and Assistant Quality. Assurance Monitor for GE Medical Digital Imaging System (MDIS).

· Performed diagnostic examinations including routine, portable, and surgical c-arm procedures, experiencing newly implemented AGFA Picture Archiving and Communications Systems (PACS).

· Worked on technical parameters like KV, MA and time or automatic exposure control. 

· Supervised the film processing and darkroom procedures and also assist in the administration of contrast media and other drugs. 

· Coordinated induction and training of new employees.

· Managed department budgets.

· Supervise and trained Radiology Phase II students.

· Hired after successful performance as a student radiologic technologist, June’96-Dec’99

Skills 
· Experience in working on complex DICOM problems and in resolving.

· Strong working knowledge in HL7 commands.

· Good knowledge in HIPAA rules and regulations.

· Implemented and set up a Nighthawk service for our Radiologists to decrease result time for report to ER doctors.

· Fixed workflow on RIS, PACS to reduce turnaround time.

· Ability to communicate and interact effectively with individuals in all levels of an organization.

· Extensive experience in development and presentation of training and educational materials.

· Acts as an applications trainer for radiology and other departments related to medical imaging initiatives and procedures and assists with existing or new medical imaging endeavors.

Technical Knowledge and Technologies Used

Siemens Magic view, Sygno, e soft (RIS), Agfa PACS as a user, Siemens Somatom, Siemens Biograph PET CT, GE signature Nuclear medicine.
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