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JOB DESCRIPTION

GENERAL INFORMATION:

Title:


PACS & Radiology/Cardiology IT Systems Manager  

Grade:

 8A
Job base:

Royal Brompton Hospital /Cross Site working 

Responsible To:
Trust Imaging Services Manager
  

Accountable to:
Imaging Services Manager  

CRB checks:
Standard
 
Job summary: 


A highly specialised position within the Trust that requires a high level of IT knowledge with an overall responsibility to administer, manage and support the Picture Archiving and Communications System (PACS) and other Radiology/Cardiology IT Systems at the Royal Brompton Hospital. 

Accountable for the efficient day-to-day PACS/RIS service delivery in the clinical environment, in order to ensure continuity of patient care at all times.  This role includes the development and maintenance of PACS/RIS operational policies and procedures, system audit, handling of complaints and ensuring a close liaison with clinical users and with third party suppliers. 

Responsible for the integrity, safe use and security of the PACS/RIS databases.

Maintains the effective service delivery through the allocation and management of physical resources and responds to evolving clinical service needs. 
Manages all issues relating to and affecting PACS and advises on the appropriate prioritisation and allocation of budgetary resources to support service development and improvement.

Responsible for the delivery of PACS/RIS training to all relevant Trust Clinical and Non Clinical staff.

Main tasks & responsibilities: 

Patient/customer care (both direct and indirect)

· Support all hospital staff in the use of PACS and Radiology IT systems.

· Management of CR (Computerised Radiology).

· Management of all digital image transfers.

· To provide management and support for PACS equipment in clinical areas 

· Close management & support for PACS equipment in critical patient areas including Intensive Care, Catheter labs, operating theatres.

· Management and support of all distributed PACS equipment throughout the hospital.

· To ensure data accuracy of patient information on all PACS equipment.

· Daily administration of reporting workstation, checking event logs, correcting any errors in patient study data.

· To be aware of local rules and policies.

· To work within framework of IR(ME)R 2000 regulations and to wear appropriate protective clothing if working in Catheter labs, i.e. lead apron.

· Acquire training to fulfil competencies required by department including manual handling and infection control.

· Installation and removal of PACS software on all viewing workstations.

· Responsible for the manual handling of PACS hardware where necessary.

· To participate in an on-call rota to support the PACS /RIS out-of-hours

Policy development  

· Development of Trust policies and protocols for the use of CR/DR (Computerised or Digital Radiology) with regard to PACS/RIS.

· Development of Trust policies and protocols for the use of Cardiac Angiographic/Echo (Cardiology) image data with regard to Trust wide PACS.

· Development and implementation of policies and procedures for the use of PACS by non-Imaging Staff.

· To be responsible for ensuring that the PACS & IT working practices comply with all statutory/local safety, radiation regulations.

· Observe all aspects of HASAW (Health & Safety at Work) act, COSHH (Control of Substances Hazardous to Health) and all trust and departmental policies and know how to locate them.
· Ensure that all additional policies and procedures needed to manage the PACS and RIS Systems are developed.

Service development

· Working closely with the Radiology/Cardiology management teams to investigate options for ongoing modification of PACS & Radiology IT architecture with reference to archiving, distribution and network architecture as appropriate at Royal Brompton Hospital. 
· To implement changes, both physical and procedural, directly pertaining to the hospital wide PACS system.

· Involvement in the development of directorate business plans

· To undertake and initiate regular audits within the imaging department.

· To investigate any adverse data quality PACS incidents; and take appropriate actions in order to avoid repetition.
· Ensure the PACS environment closely follows the needs of the trust as defined by the information steering group and PACS committee.

· To be aware of the National Program for IT (NpfIT) within the health service and it’s future impact with regard to local IT infrastructure.

· Contribution to the business planning of further enhancements to the PACS environment including NpfIT proposals. 
· To be responsible for the training of all new Radiography staff in CR, PACS and Radiology/Cardiology IT.
· To be trained in all systems as an administration super user and be responsible for all users and up keep of systems.

· To be responsible for the specialised PACS application training for clinicians. i.e. Angio viewing software.
· To facilitate the integration of Royal Brompton Hospital images to the developing London and national image transfer systems.
People management

·  To manage the PACS deputy PACS Manager and other relevant PACS/RIS support staff.

· To assist in the personal development of Radiology staff with regard to Radiology IT and PACS.

· To continue with own personal development.
Communication

· To work with PACS deputy to create an effective team for the support of hospital wide PACS.

· To attend staff meetings and to collaborate with radiography staff for new department initiatives.

· To work closely with PACS management team at the Harefield Hospital to further enhance the PACS environment at Royal Brompton Hospital. 

· To liaise with users within and outside Imaging ensuring users are aware of the system status.

· To liaise with suppliers and attendance at user group meetings.

· To be able to work effectively as part of a team as well as individually.
· To conduct presentations in the use of PACS and Radiology IT systems.

· To represent the Trust at national and international conferences. 

· Work with RIS/PACS trainers to ensure that all staff receives adequate training. 

· Work with individual or groups of clinical staff to understand and resolve any practical issues that are identified as a barrier to efficient clinical working.

Resource management 

· To advise senior managers in imaging on developments of the system.

· To advise senior managers in the specification, procurement and implementation of enhancements to the system including hardware and software.

· To co-ordinate repair of equipment undertaken by external agencies.

· First line repair of central PACS equipment and workstations.

· Testing of software patches and software updates including new software revisions.

Information management

· Daily monitoring of event, system and application logs on all PACS system servers.

· Daily checks on UPS (uninterruptible power supply) equipment.

· Daily monitoring of patient data on both archives including all PACS equipment.
· Quality control checks of monitors and hardcopy output devices.
· Monitoring and support for HIS (Hospital information system) and RIS (Radiology information system) interfaces to PACS.

· Monitoring of system performance and to initiate action to resolve problems.

· Administration and control of user access to Radiology and IT systems.
· To undertake the acceptance testing and quality assurance monitoring to ensure the installed systems meet specification.
· Use of MS office for production of reports, tables, spreadsheets and departmental documentation.

· Maintain awareness for NHS national and international standards with regard to PACS.

· To respect patient data confidentiality in accordance with the data protection act and freedom of information act.
· To abide by the Trust’s core behaviours for staff and all other Trust policies including standing financial instructions, research governance, clinical governance, patient and public involvement, codes and practices, and health and safety policies

Other duties

To undertake any other duties commensurate with the grade as requested.

This job description is intended as a basic guide to the scope and responsibilities of the post and is not exhaustive.  It will be subject to regular review and amendment as necessary in consultation with the post holder.
ADDITIONAL INFORMATION: 

Trust mission


To be the leading national and international centre for the diagnosis, treatment and care of patients with heart and lung disease, creating and disseminating knowledge through research and education

Confidentiality

During the course of your employment you may have access to, see or hear information of a confidential nature and you are required not to disclose such information, particularly that relating to patients and staff.

In order to comply with the Data Protection Act 1998 you must not at any time use personal data held by the Trust for any unauthorised purpose or disclose such as data to a third party.

You must not make any disclosure to any unauthorised person or use any confidential information relating to the business affairs of the Trust, unless expressly authorised to do so by the Trust.

Health and safety

You must co-operate with management in discharging its responsibilities under the Health and Safety at Work Act 1974 and take reasonable health and safety of yourself and others and ensure the agreed safety procedures are carried out to maintain a safe environment for patients, employees and visitors.

Diversity

You are at all times required to carry out your responsibilities with due regard to the Trust’s diversity policy and to ensure that staff receive equal treatment throughout their employment with the Trust.

Risk management

All staff have a responsibility to report all clinical and non-clinical accidents or incidents promptly and, when requested, to co-operate with any investigation undertaken.

Conflict of interests

You may not without the consent of the Trust engage in any outside employment in accordance with the Trust’s conflict of interest policy you must declare to your manager all private interests, which could potentially result in personal gain as a consequence of your employment in the Trust.  Interests that might appear to be in conflict should also be declared to your manager.

In addition, the NHS Code of Conduct and Standards of Business Conduct for NHS Staff (HSG 93/5) requires you to declare all situations where you or a close relative or associate has a controlling interest in a business (such as a private company, public organisation or other NHS voluntary organisation) or in any activity which may compete for any NHS contracts to supply goods or services to the Trust.  You must therefore register such interests with the Trust, either on appointment or subsequently whenever such interests are gained.  You should not engage in such interests without the written consent of the Trust, which will not be unreasonably 

withheld.  It is your responsibility to ensure that you are not placed in a position, which may give rise to a conflict between your private interest and your NHS duties.

CODE OF CONDUCT FOR PROFESSIONALLY QUALIFIED STAFF GROUPS

All staff are required to work in accordance with their professional group’s code of conduct (eg NMC, GMC, DoH Code of Conduct for Senior Managers).  

CRIMINAL RECORD BUREAU CHECKS (where relevant)

Any applicant who is short-listed for this post will be asked to complete a disclosure form as the post-holder will be required to have contact with vulnerable adults or persons under the age of 18. The successful candidate will be subject to a criminal record check from the Criminal Records Bureau prior to the appointment being confirmed.  The disclosure will include details of cautions, reprimands, and final warnings, as well as convictions if applicable. 

Core behaviours for all Trust staff:

All staff will commit to:

· Act with honesty and integrity at all times

· Demonstrate respect for others and value diversity

· Focus on the patient and internal and external customer at all times

· Make an active contribution to developing the service

· Learn from and share experience and knowledge

· Keep others informed of issues of importance and relevance

· Consciously review mistakes and successes to improve performance

· Act as ambassadors for their directorate and the Trust

· Be aware of the impact of their own behaviour on others

· Be discreet and aware of issues requiring confidentiality

In addition, all managers and supervisors will:

· Value and recognise the ideas and contributions of all team members

· Coach individuals and teams to perform to the best of their ability

· Delegate work to develop individuals in their roles and realise their potential

· Give ongoing feedback on performance, and effectively manage poor performance

· Provide support and guidance to all team members

· Encourage their team to achieve work/personal life balance

· Actively listen to comments/challenges and respond constructively

· Lead by example, setting high standards

· Ensure that there are sufficient resources for their team and rebalance priorities accordingly

· Provide a safe working environment

Confirmed as accurate by post-holder:……………………………………………… 

Date:…………………………………………………………………………………………..

Confirmed as accurate by manager:………………………………………………….

Date:…………………………………………………………………………………………..
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GENERAL INFORMATION


Post:
PACS & Radiology/Cardiology IT Systems Manager  

Grade:
 8A

Department:
Imaging

	REQUIREMENTS
	ESSENTIAL
	DESIRABLE

	EDUCATION & QUALIFICATIONS 


	· Graduate or post graduate qualification in Radiography/ IT/ Health informatics or equivalent experience.
	

	EXPERIENCE  &

KNOWLEDGE


	· Minimum 3 years experience of Medical IT/PACS systems.

· Previous experience in staff training.
	· Experience of Agfa PACS/RIS
· Experience in healthcare environment 

	SKILLS     &

ABILITIES


	· To possess excellent communication skills and interpersonal skills, reflecting professional attitude at all times.
· Ability to multitask and mange frequent disturbances whilst maintaining concentration on lengthy topics
· Ability to demonstrate good working relationships with other staff at all levels.

· Accountability for own actions.

· Team leadership skills.

· Technical knowledge of IT/PACS equipment and quality assurance.

· Knowledge of digital imaging/computing.

· Knowledge of Health & Safety law.

· Ability to work under pressure as part of a team or individually.

· Understanding of and ability to maintain confidentiality.

· Good problem solving skills.

· To be willing to provide training where necessary.

· Ability to wear/work in protective clothing.

· Flexibility and willingness to undertake a wide range of duties as required by the service.
	· Staff management
· Project management experience

	PERSONAL QUALITIES


	· Awareness/sensitivity towards patient/clinical needs.

· To be able to cope with occasional exposure to distressing or emotional circumstances


	

	OTHER REQUIREMENTS


	· Flexibility in working practice.
· Ability to work in ward and theatre areas often in cramped and difficult environments
· Good attention to detail.

· Proven good timekeeping and sick record
· Physically able to cope with the job requirements
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